IDENTITY
MANAGEMENT

PRACTICE

Today's technology facilitates instant access to information. But, keeping that information away from those who shouldn't
have it is one of technology's greatest challenges. Arkin Software Technologies brings experience in designing and
implementing secure, directory-enabled identity management infrastructures for numerous clients. Arkin Software
Technologies provides expertise to develop a secure and pragmatic approach to sharing data and transacting electronically
with employees, customers, partners and vendors.

Be it a need for secure and controlled access to IT assets to employees or clients; or, tighter collaboration with partners and
suppliers; or, statutory compliance considerations; or, business consolidations on account of mergers/acquisitions, or, an
organization-wide drive towards secure SOA initiative, Arkin Software Technologies brings best of technical and industry
leading practices to variety of identity management scenarios. As a single integrated service provider, we offer extensive
industry experience and comprehensive knowledge to manage and execute complex end-to-end Identity and Access
Management (IAM) solutions involving diverse technologies, across multiple geographies, always on time and within budget.

With a large pool of certified identity management experts in our Center of Excellence, and aided by robust tools,
methodologies, templates, and accelerators, we provide end-to-end identity, access and single-sign-on solutions including
implementations, upgrades, application management services, and a broad range of other technical services.

Arkin Software Technologies provides IAM services on packaged IAM tools including Oracle, Sun, IBM, and CA.

OUR SERVICES:
T—ATVTSOTY Services:

CENTER OF EXCELLENCE (CoE)

The Center of Excellence (CoE) is an expert team of

«@ssessments & roadmap, Architecture definition,
Technology definition and validation

——mptementation Services:

«Bpogram management, Access control solutions,
Dynamic provisioning, Enterprise directories,
Federated Identity, SSO/RSO, Compliance
management, Portal solutions

consultants that facilitate, implement, provide leadership
and manage enterprise ldentity and Access Management. The
role of this team is to provide strategic direction, executive
leadership and guidance, specialist skills and knowledge, and
operational assistance in the implementation and
management of a particular discipline or activity. The core
components of an Arkin Software Technologies CoE include
Assessment Services, Governance, Best Practices, Release
Management, Education & Training, Common Information

) . Model, Maturity Model, Skilled Resources, and Support.
~=Support & Maintenance Services:

«Broduction support including infrastructure
services management around IAM, solution
upgrades, migration

OUR DIFFERENTIATORS:

—A GMMi Level 3 & I1SO 9001:2008 certified.

—Mature custom components, solution accelerators,

Access methodologies and best practices

Control

Provisioning SSO /RSO . . . .
—Experienced cross-functional team with experience

across industries and geographies

Compliance Enterprise
Management Directories

—Knowledge of global and regional business demands
Fle:erated —Abitity to provide 24x7 support to clients' database,

S applications, systems and network infrastructure in an
onsite/offshore model

—Strategic alliances with IAM package/tool vendors




ABOUT ARKIN SOFTWARE TECHNOLOGIES:

Arkin Software Technologies, formerly known as Goldstone Info Systems a CMMi Level 3 & ISO 9001:2008 certified company,
established in the year 2004, is an integrated service provider specializing in large enterprise Information Technology solutions
serving global clients with delivery teams in several continents. With business and technology specialists across various domains,
supported by mature implementation methodologies and Metrics driven project management, we offer comprehensive solutions to
help clients maximize value from their IT investments. Be it a custom development, or supporting your complex IT infrastructure or
implementation of new IT initiatives, we have right solution to offer. Our highest quality standards and best practices earned us
some of the most demanding global companies as our steady clients.
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Knowledge Management
Knowledge base, Peer-groups

Experienced People
Built-in buffer, Continuous training
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