ORACLE
APPLICATIONS

PRACTICE

Arkin Software Technologies brings best of technical and industry leading practices to maximize returns on your Oracle
Applications investments. Our approach combines meeting existing demands of the enterprise, while preparing for the future.

With a large pool of certified Oracle experts in our Oracle Center of Excellence, and aided by robust tools, methodologies,
templates, and accelerators, we provide end-to-end Oracle Applications solutions including implementations, upgrades,
application management services ( such as maintenance, remote DBA, archive & purge services), and a broad range of other
technical services. Our approach to the implementation of Oracle Applications allows our customers agility of an integrated
enterprise, including - real time data availability, transparency, global visibility, common business practices, and

synchronization of enterprise functions.

As a single integrated service provider, we offer extensive industry experience and comprehensive knowledge to manage and
execute complex end-to-end enterprise solutions on Oracle Applications involving diverse technologies, across multiple

geographies, always on time and within budget.

OUR SERVICES:

IMPLEMENTATION
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ALLIED SERVICES:

Audit of Oracle Apps

Arkin Software Technologies’ independent assessment of
Oracle Apps effectiveness in an organization is a very useful
service. Our review not only evaluates, but provides solutions
for enhanced controls and process efficiency. Our study
usually highlights potential Oracle Apps functionalities usage
that is unused for optimal performance and future
maintenance.

Remote DBA

Our Remote DBA services allow organizations to free up the
scarce resources of the organization. Whether you need
support for a smaller environment that doesn't justify a full-
time DBA or simply looking for cost-effective staff
augmentation for your DBA team, we have a right solution to
offer.

Risk Managemen¢

Arkin Software
Technologies

Mature Methodologie®
Best Practices, KM

Global delivery
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Archive & Purge

With several thousands of person-years of consulting
experience, Arkin Software Technologies offers most
effective information lifecycle management, for archiving
and purging data in your Oracle Apps database, using third-
party proven tools.

Other Technical Services

Arkin Software Technologies provides a broad range of
additional technical services surrounding Oracle Apps,
including RICE services, data extracts, enhancements, and
performance tuning.



CENTER OF EXCELLENCE (CoE)

The Center of Excellence (CoE) is an expert team of
consultants that facilitate, implement, provide leadership
and manage enterprise-wide Oracle Applications. The role of
this team is to provide strategic direction, executive
leadership and guidance, specialist skills and knowledge, and
operational assistance in the implementation and
management of a particular discipline or activity. The core
components of an Arkin Software Technologies CoE include
Audit Services, Mentoring and guidance, Best Practices,
Solution accelerators, standardized templates, Maturity
Model, Skilled Resources, and Support.

ABOUT ARKIN SOFTWARE TECHNOLOGIES:

OUR DIFFERENTIATORS:

—A CMMi Level 3 & ISO 9001:2008 certified.

=—Mature custom components, solution accelerators,
methodologies and best practices

—Experienced cross-functional team with experience
across industries and geographies

—Knowledge of global and regional business demands, to
help localization needs

—Abttity to provide 24x7 support to clients' database,
applications, systems and network infrastructure in an
onsite/offshore model

Arkin Software Technologies, formerly known as Goldstone Info Systems a CMMi Level 3 & ISO 9001:2008 certified company,
established in the year 2004, is an integrated service provider specializing in large enterprise Information Technology solutions
serving global clients with delivery teams in several continents. With business and technology specialists across various domains,
supported by mature implementation methodologies and Metrics driven project management, we offer comprehensive solutions to
help clients maximize value from their IT investments. Be it a custom development, or supporting your complex IT infrastructure or
implementation of new IT initiatives, we have right solution to offer. Our highest quality standards and best practices earned us

some of the most demanding global companies as our steady clients.
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Custom Development ‘

Modernization / Migration ERP, CRM, SCM

Support / Upgrade / Maintenance

Web Applications
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Staff Augmentation

- Custom, M/F

Enterprise Applications

Legacy Applications

Analytics, Portals, Dashboar ds
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Quality Management

Enterprise
Infrastructure

Issue & Risk Management

Configuration Management

Custom
Integration
1 EAI

Reporting / Communication

¢ Global Delivery Mode! -
°Mpetency centers, Latest infrastructV”

Mature Methodologies s
Proven tools & frameworks, Best practic®

Knowledge Management
Knowledge base, Peer-groups
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ARKIN SOFTWARE
TECHNOLOGIES

Email : info@arkinsoftware.com |

INDIA : +91-40-2774 1503 |

Experienced People
Built-in puffer, Continuous training

USA : +1-703-349-2007 |

URL : www.arkinsoftware.com
PERU : +51-1-221-2201
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