
PROFILE

Dynamic and competitive business environment requires that your Information Technology Services partner has capability, 
flexibility, and the experience to deliver desired results. Arkin Software Technologies is such a partner. Arkin Software 
Technologies is the outsourcing partner to some of the most demanding customers from diverse industries.

Arkin Software Technologies, formerly known as Goldstone Info Systems a CMMi Level 3 & ISO 9001:2008 certified company, 
established in 2004, specializes in delivering large enterprise Information Technology solutions, particularly for complex and 
mission-critical business applications. With clients and delivery teams in several continents, we strive to live up to our 
reputation as a dependable and efficient solution provider. With eminent business and technology specialists across various 
domains, we offer comprehensive solutions to help clients to maximize value from their IT investments. We strive to provide 
highest quality standards, employ best practices, and use utmost dedication to customer satisfaction. 

OUR SERVICES:

Arkin Software Technologies  offers a comprehensive stack of solutions. Be it a custom development, or supporting your complex IT 
infrastructure or implementation of new IT initiatives, we have right solution to offer. We provide excellent blend of technical 
excellence, coupled with mature implementation methodologies and Metrics driven project management.
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NOT JUST EXPERIENCE ….KNOWLEDGE 
MANAGEMENT

WHAT MAKES US WOW:

"  Mature provider of niche solutions with innovative
    tools and methodologies Arkin Software Technologies believes in capturing the 

knowledge from ongoing engagements for future reuse and 

reference. Through continuous knowledge acquisition, 

retention and augmentation, we ensure that on an ongoing 

basis best practices are institutionalized and leveraged to 

deliver value to the customer. Further, we consolidate 

knowledge  of technologies, industries and processes  into 

tools that enhance our ability to delivery great solutions 

faster and cheaper. We have been investing heavily in 

creating a Knowledge Management infrastructure, with the 

belief that efficient knowledge exploitation leads to faster 

response times; builds a competent organization; identifies 

areas for expansion; and leads to greater customer 

satisfaction. 

"  Worldwide references for successful engagements

"  Established and mature methodologies for building
    comprehensive solutions

"  Accelerated & flexible delivery models for Best Value 

"  Reliable infrastructure & processes certified with
    ISO 9001:2008 and CMMi Level 3

"  Geographic spread of delivery centers

"  Continuous investments in people, processes and  
    methodologies, to consistently deliver above-industry
    -standard value



COMPETENCY CENTERS…PAR EXCELLENCE

QUALITY -  ARKIN WAY

Arkin Software Technologies invested in multiple competency 
centers, each of which is focused to identify and refine tools 
and methodologies for specific solutions. The competency 
centers collaborate with various ongoing projects, as well as 
technology leaders such as ORACLE and SUN.

Arkin Software Technologies approach to solution delivery is 
metrics-based and process-driven, with clearly measurable 
and exacting quality standards. Our processes are certified
with international standards such as ISO 9001:2008 and CMMi 
Level 3.

DELIVERY MODEL … PROMISE OF HIGHEST 'VALUE’

Being a global IT solution provider with multiple delivery 
centers, Arkin Software Technologies has the ability to 
provide services in multiple ways  onsite or global-delivery 
model. In particular, Arkin Software Technologies global-
delivery model is a flexible and rapid solution development 
model that comprises of parallel teams operating from onsite 
and offshore. Our global-delivery model delivers services and 
solutions anywhere, with consistently superior quality. At the 
center of this model are our people, who are ably assisted by 
collaborative tools, resulting in processes that are consistent 
and effective everywhere. 

Our mature and perfected delivery model combines the 
benefits of local engagement (high-level solution definition, 
design) with highly skilled and low-cost consultants at 
offshore (build, test and support). Typically, our onsite team -
comprising of domain experts and system designers  is 
located within the client teams; and offshore team  
comprising of domain SMEs, application architects, senior 
engineers, QA and test engineers, and infrastructure 
management team  work under the guidance of a dedicated 
Project Manager and other Technical Leads. The delivery 
methodology heavily draws upon standard and well-defined 
change, issue, and configuration management processes; 
state-of-the-art communication tools; and web-based 
tracking tools. The global-delivery model also lends itself to 
post-production support and maintenance engagements.
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