
SOA & BPM 
PRACTICE

Services Oriented Architecture (SOA) is an architectural style that helps achieve tighter Business-IT alignment to create new 
business processes or modify existing business processes. Such agility paves way for Business Process Management (BPM) to 
provide visibility, understanding, and control over processes that reside anywhere in an extended enterprise, across any 
combination of people, systems, and corporate boundaries. Combination of SOA and BPM defines your organizations agility and 
competitiveness. Arkin Software Technologies is your trusted partner as you attempt to transform your enterprise as agile and 
competitive.
 
Arkin Software Technologies a CMMi Level 3 & ISO 9001:2008 certified company helps enterprise components to expose 
functionality as a service, which eases business process deployment across the enterprise. Composite processes can be 
assembled from individual service oriented components. Arkin Software Technologies  follows a mature implementation 
methodology and offers a variety of services to assist clients at every step of the implementation path  Strategy, Assessment & 
Roadmap, Governance, Services Discovery & Enablement, Process Orchestration, establishing SOA Center of Competence, 
technical & management implementation of the project, and even post-implementation support. 

With a large pool of certified integration and SOA experts in our Center of Excellence, and aided by robust tools, 
methodologies, templates, and accelerators, we work with you to define your business space, orchestrate your business 
processes and architect and deliver an industry best solution.  We enable you to attain higher SOA maturity with methodical 
and measurable implementation approach. 

Arkin Software Technologies works with best-of-the-breed vendors including Oracle, IBM, Sun, Open source, and SAP's 
Netweaver. 

OUR SERVICES:

*  Advisory Services: 

*  Implementation Services: 

@  Strategy, assessment & roadmap, Architecture
   definition, Technology definition and validation

*  Support & Maintenance Services: 

@  Program management, Services discovery and
   enablement, New services development,
   Governance, Process orchestration and composite
   applications, BPM dashboards, and Establishment of
   competency center (with people, tools & processes,
   frameworks, and governance model)

@  Production support including infrastructure services
   management around SOA, solution upgrades,
   migration

*  Security

@  Identity and access management, SSO/RSO

ALLIED SERVICES:

Audit of Integration Solutions

Arkin Software Technologies’ independent assessment of 
Integration Solutions  effectiveness in an organization is a 
very useful service. Our review not only evaluates, but 
provides solutions for enhanced controls and process 
efficiency. Our study usually highlights potential current and 
projected bottlenecks  to aim for optimal performance and 
future maintenance. 

Identity Management

Arkin Software Technologies provides premium consulting 
services for designing and implementing secure, directory-
enabled identity management infrastructures. We provide 
rich experience to our clients to develop a strategic and 
pragmatic approach to sharing data and transacting 
electronically with employees, customers, partners and 
vendors.

Other Technical Services

Arkin Software Technologies provides a broad range of 
additional allied technical services including technical 
frameworks, release management, migration & re-
engineering, and performance tuning.
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CENTER OF EXCELLENCE (CoE)

The Center of Excellence (CoE) is an expert team of 
consultants that facilitate, implement, provide leadership 
and manage enterprise integration. The role of this team is to 
provide strategic direction, executive leadership and 
guidance, specialist skills and knowledge, and operational 
assistance in the implementation and management of a 
particular discipline or activity. The core components of an 
Arkin Software Technologies CoE include - Audit Services, 
Governance, SOA and BPM Best Practices, Release 
Management, Education & Training, Common Information 
Model, SOA Maturity Model, Skilled Resources, and Support.

OUR DIFFERENTIATORS:

"  Mature custom frameworks, solution accelerators,
    methodologies and best practices 

"  Experienced cross-functional team with experience
    across industries and geographies

"  Strategic alliances with Integration vendors 

"  Ability to provide 24x7 support to clients' applications,
    systems and network infrastructure in an  
    onsite/offshore model

ABOUT ARKIN SOFTWARE TECHNOLOGIES:

Arkin Software Technologies, formerly known as Goldstone Info Systems a CMMi Level 3 & ISO 9001:2008 certified, established in the 
year 2004, is an integrated service provider specializing in large enterprise Information Technology solutions serving global clients 
with delivery teams in several continents. With business and technology specialists across various domains, supported by mature 
implementation methodologies and Metrics driven project management, we offer comprehensive solutions to help clients maximize 
value from their IT investments. Be it a custom development, or supporting your complex IT infrastructure or implementation of 
new IT initiatives, we have right solution to offer. Our highest quality standards and best practices earned us some of the most 
demanding global companies as our steady clients.

Custom Development

Modernization / Migration

Support / Upgrade / Maintenance

Staff Augmentation

Quality Management

Issue & Risk Management

Configuration Management

Reporting / Communication

Legacy Applications
- Custom, M/F

Custom 
Integration 

/ EAI

Enterprise
Infrastructure Enterprise Applications

ERP, CRM, SCM

Web Applications

ivity Moct n A itos rs ine gnisuB
A ManageL m S e& nI tPK

anagem M ey nit ttnedI
ccess, A  Cgin onn trio os li , v Fo er dP e , raO teS dR/OSS

SOA

nt, Come pom sle itb ea  An pE p l& i cy ar te iov no scsiD

tellig In enss ce enisuB
s, Porttic ally s,a  Dn a A se hs bi or apr rdet snE

G ll eob odal D  Melivery
Co em rup te ct ue rtn sc ay r c fe  innt ster es, Lat

sM iea gt lour oe d Metho secP itr co av re pn  t t so eols , B & ks fr oramew

tneK emn go aw nledge Ma
sK pn uo ow rl -ged rg eee b , Pase

Exp lee pri oenc d Pee
gB niu ni il at r- tin   b suu off uer in, Cont

INDIA : +91-40-2774 1503    | USA : +1-703-349-2007    | PERU : +51-1-221-2201

ARKIN    SOFTWARE

Email : info@arkinsoftware.com     |     URL : www. .comarkinsoftware

"  A CMMi Level 3 & ISO 9001:2008 certified.
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